
Family Name:_____________________________________ 

First Name:_____________________ Title:____________ 

Address:________________________________________ 

_______________________________________________ 

__________________Postcode_____________________ 

e-mail: _________________________________________ 

If you would like to receive Travel for the Arts information by 
email please tick here.   
We do not pass addresses to any third parties. 
 
Destination:_________________________________ 

Date of travel: ______________ 

Consultant who handled your reservation: ____________ 
 
 
IMPLEMENTATION OF BOOKING 

Please grade the speed of response and courtesy shown: 
 
   Very well mannered/highly efficient/quick to respond 
   Polite/efficient/reasonably quick to respond                    
   Ill-mannered/inefficient/slow to respond                          
(target 10-14 days before departure)  
Comments:_______________________________________

________________________________________________ 

________________________________________________ 

WOULD YOUR FRIEND ENJOY THIS HOLIDAY? 

Your chance to win the Penguin Opera Guide!  
Refer a friend to us and you will be entered into our prize draw. 

Name: ________________________________________ 

Address: _______________________________________ 

_________________________________________________

_________________Postcode____________________ 

email address: __________________________________ 

ATTENTION TO DETAIL 
In responding to your request, how would you grade the 
action taken? 
 
    Not only executed transaction efficiently but also           
          volunteered improvements and enhancements  
  Followed instructions  
  Ignored requirements/misunderstood request    
Comments: ____________________________________ 

_________________________________________________

_______________________________________________ 

 
HOLIDAY DOCUMENTATION 
Please grade the quality of the documentation you received: 

   Extremely comprehensive and clear. All necessary        
         information included:   
   Reasonably comprehensive but did not provide all  
        necessary information   
   Scant and lacking essential information. Poor  
  
Comments: ______________________________________ 

_________________________________________________

_______________________________________________ 

_______________________________________________ 

HOW WOULD YOU GRADE YOUR HOLIDAY? 

  No problems occurred. Everything went smoothly.   
 Problems occurred in some elements of the journey.   
 Problems occurred in all elements of the journey.  
       Totally unsatisfactory  
 

Comments: 

_______________________________________________ 

_________________________________________________

_______________________________________________ 

 
 
Please grade the following answers by ticking the appropriate 
box: 
 
5 = Excellent 4 = Very Good 3 = Satisfactory 

2 = Adequate 1 = Poor 
 
1. ACCOMMODATION 
Name of hotel: __________________________________ 
Service: 5     4     3   2   1  
 
Quality: 5     4     3   2    1  
 
Comments:_______________________________________
_________________________________________________
_______________________________________________ 
 
2. AIRLINE / EUROSTAR 

Name of carrier: __________________________________ 
Service: 5     4     3   2   1    
 
Quality: 5     4     3   2   1   
Comments:_______________________________________
_________________________________________________
_______________________________________________ 
 
3. PERFORMANCE VENUE 
Name of venue: __________________________________ 
Accessibility and facilities: 5     4     3   2   1    
 
Quality of performance:           5     4     3   2   1   
 
Comments:_______________________________________
_________________________________________________
_______________________________________________ 
 
HOW WOULD YOU DESCRIBE YOUR OVERALL LEVEL 
OF SATISFACTION WITH YOUR HOLIDAY? 

Excellent    
Good       
Average    
Unsatisfactory   

Comments:_______________________________________
_________________________________________________
_______________________________________________    
    Continued overleaf… 



Your answers to the following questions will greatly 
help us in our future planning: 
 
Which cities/theatres do you wish to visit in the future? 

1 ________________________________________ 

2 ________________________________________ 

3 ________________________________________ 
 
How would you rate the a la carte section of the brochure? 
 
Information provided              

  Comprehensive  
    Reasonably comprehensive;  
          Some guidance needed   
  Sketchy. Much more detail required   
 
Comments: ____________________________________ 

______________________________________________ 
 
Clarity of presentation              

  Clear and easy to follow; pleasing to the eye  
    Fairly clear. Some parts hard to follow.   
  Very difficult to read   
 
Comments: ____________________________________ 

______________________________________________ 
 
Have you ever travelled with our escorted tours?  

Yes    No  

Do you think you would (again)?  

Yes    No   

Any other comments: 

_________________________________________________

_________________________________________________

___________________________________________ 

 
THANK YOU FOR COMPLETING THIS 

QUESTIONNAIRE.  
YOUR FEEDBACK IS APPRECIATED. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

Travel for the Arts 12-15 Hanger Green, London W5 3EL    
tel: 020 8799 8350   fax: 020 8998 7965    

Email: tfa@stlon.com www.TravelfortheArts.com 
 

Travel for the arts is a division of Specialised Travel Ltd  
which is registered in England at 12-15 Hanger Green, London W5 3EL 

Company No 1472055   VAT No: 379 5719 90 
 

 

 
 
 
 
 
 

 
 
 
 

Evaluation Feedback Questionnaire 
 

á la carte 

Your comments are important to us. Please take a few 
moments to complete and return to: 
 
Kristina Aljinovic, Managing Director 
Travel for the Arts 
Fax: 020 8998 7965 
Email: tfa@stlon.com 
 
or post in the reply paid envelope. 

http://www.travelforthearts.com/�
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